Our SPA Concierge will be happy to assist you with any questions or
reservations.

For SPA reservations, please call +(507) 908 3333 or via email at
spaconcierge@thebristol.com

Hours of Operation: 9:00 a.m. - 8:00 p.m.

Cancellation Policy

To change or cancel your appointment, please provide a six-hour netice to aveid
being charged in full. Merning appeintments must be cancelled by 6:00 p.m. the
evening prior. Please note that prices and hours of speration are subject to change.

Spa Etiquette

* We invite you to check in 30 minutes prior to your appeintment to enjoy our
water experience which includes a warm soaking posl with jets, steam room,
sauna and cooling deluge shower.

« For the consideration of all of sur guests, spa appeintments start on time.

* Please understand that late arrivals may result in a reduction of treatment time.

» Kindly advise us of any health conditions, allergies or injuries which could affect
your service when making your Spa reservation.

« Your therapist will customize your spa experience to ensure maximum comfort
and wellbeing.

« Spa Attire - Robes, slippers, and locker reoms will be provided. Other Spa
amenities required for use during your visit will be available to complete your
experience.

« Please respect all Spa guests’ right te privacy and serenity.

« Valuables and cell phones are not essential for your Spa experience and we
suggest leaving them in your reom.

« We regret to inform you that we are not liable for any loest items or damages
made to your persenal property.



